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KOMMYHUKaUUOHHbIe cucmembl”, MeHyeMmoe B ganbHerwem "Onepatop”, B nuue
YcTaBa, nuueHsuit

reHepanbHoro aupektopa Manuit Banepus ViBaHoBuya, AEACTBYIOLIErO Ha OCHOBaHUM
®epnepanbHoii cry6bl §O HaA3opy B cdepe CBA3M, MHOPMALIMOHHBIX TEXHOMOMA U MECCOBLIX KOMMYHUKALINIA:
"Tenemaruyeckux ycnyj ceasn” Ne120179 ot 20.03.2013r., "Yenyru cBsisu no nepefade AaHHbIX ANS Lerned
nepefayn ronocoeoii WHpopmaumn” Ne120180 ot 20.03.2013r., "Ycnyru MecTHO TenedoHHO! CBS3W, 3a
NCKIIOYEHNeM ycryr MECTHON TeneOHHOM CBA3M C UCMONb30BaHMEM TaKCOGOHOB M CPEACTB KOMMEKTUBHOro
goctyna" Ne 139964 02.03.2016r., "Ycnyru cBA3M MO NpefoCTaBlieHWI0 KaHanos cesisu" Ne120182 ot
02.10.2013r., "Ycnyru gBsisn no nepejaye [aHHbIX, 32 WCKMIOYEHUEM YCIyr CBSI3M MO nepefaye AaHHbIX ANs
Lenen nepegayn ronocpeoit Hcopmaumu” Ne120181 ot 28.11.2013r., "Ycnyru ceasu ans ueneil kabernbHoro
BellaHua" Ne142827 gt 06.05.2016r., "Ycnyrv cBsiau Ans uenel nposoaHoro Bsewjanus" Ne120176 oT
28.10.2013r., C 04HOI CTOPOHbI, 1

YOV "HavanbHas wkong-MpaBocnaeHeiit getckuii cag " CeaTto Hukonbckuid" | B nuue Aunpekropa Bbpkumko Bepbl
AnekceeBHbl, feicTBytojLiero(eil) Ha ocHoBaHuM YcTaBa , uMeHyemoe (biil) B AanbHeliwem "Monb3osaTens”, ¢
ApYro CTOpOHbI, BMEfTe B AanbHelluem uMeHyemble "CTOpPOHbI', 3aKMmouuny HacTosiwii [lorosop o
HKecrneayoLeM:

1. MPEOMET JOITOBOPRA

1.1. Mo HacToswemy [prosopy Onepatop npepocrasnseT onb3osaTento ycnyru cssu (aanee — «Yenyrny),
yKasaHHble B HacTosilem [lorosope 1 MMpunoxeHUsx K HEMy C MOCTaBKOW HEOBXOAVMOro ToBapa Ans oKasaHus

BblLLeyKa3aHHbIX YCNyr,
«[lNonb3oBarenby 00A3yg
- onnaymBaTthk NPeLoCTaE
- OMnaTuTh NOCTaBKY TOE

2. NOPAOOK NPEQOCT

2.1. MNocne 3aknw4eHus
kK Ycnyram Onepatopa

HalMeHOBaHWe, KONMYecCcTBO U CTOMMOCTb KOTOPOro ykasaHa B bnaHke - 3aKasoB, a
TCA:
NAeMble YCJ'IyI'Vl B COOTBETCTBUU C TapMd)aMVl, YKa3aHHbIMWA B Bnaxkax — 3aKas3o0B;

apa cornacHo braHkoB-3aKkasoB, HaKMagHbIX U UHbIX OOKYMEHTOB.

ABINEHUA Y MPABUIA NONb30OBAHUA YCINYTAMU U MOCTABKU TOBAPA

[lorosopa [Monb3oBaTenb LOMKEH ONNaTUTh EAUHOBPEMEHHbIV MAATEX 3a NOAKMIOYEHNe
YyTEM BHECEHMWS ero Ha pacyeTHbIii CYET UM B kaccy Onepatopa, B COOTBETCTBUU C

lNopsaakom pacyeToB ykapaHHbIX B passene 7 HacTosero [Jorosopa.

2.2. becnnatHaa HacT

ka nporpamMmHoro obecneveHus [lonb3oBaTensi OCYLUECTBMSIETCS OAUH pas - npw

NOAKIMKYEeHUN K VIHCbOp LUnoHHon CeTtn, Bce nocnepywlijue HaCTpOVIKVI AENaKTCA 3a AONONHUTENbHYIO NnaTy B

COOTBETCTBUM C AENCTB
2.3. Tlocne 3aknwoyeH

LmMu Tapucamu.
Horoeopa T[lonbsosatens nomnyyaeT yHWKanbHbIi Homep Jluuesoro cueta (JIC)

COOTBETCTBYIOLLEN YCNyn n AyTEeHTUDUKaALMOHHbIE AaHHble 4N AocTyna k CTpaHuue CTaTUCTUKM.
2.4. Ycnyrn npefocTaBnsioTCs Npu  OTCYTCTBUM 3aAOMMKEHHOCTM 3a npolueAlmnii nepuon. B crniyyae

3a40JIKEHHOCTH,
npefocraeneHue Ycnyr
2.5. TlpepocraBneHue
KONMMYECTBO MOMHbIX Kal
ByaeT B3vMaTbCs B COOT
2.6. lNonbsoBaTenb ge
JarnbHen cBsa3un.

OnepgTop MMeEeT npaBo MPUOCTaHOBUTL

npepocraeneHdne Ycnyr. B atoM cnydyae
0300HOBIISAETCA NOCIe NoralleHns BCeX 3a0MKeHHOCTEel 3a NpoLUeLLImnii Nepyrog.
Ycnyr moxeT ObiTb MpuocTaHoBMNeHo no TpebosaHuio [lonb3oBaTens Ha Noboe
€HAapHbIX MecsUEeB, HO He Gornee LecTn. ABOHEHTCKas nrara 3a OrOBOPEHHbIA CPOK
€TCTBUU C AACTBYOLYNM TapuUHbIM NIaHOM.

ervpyet (nepepaer) Onepartopy MecTHOW CBsf3W CBOe npaBo BbiGopa Onepartopa

2.7. Cpok nocrasku ToBgdpa OnepaTopom OCyLECTBSETCS He NO34HEE MOMEHTA MOAKMIOYEHNS K YCryram CBS3u

Onepartopa no gaHHoMy
2.8. MomeHTOM Unu a4

[Jorosopy.
TO/l MOCTaBKW ToBapa SABNAETCS Aara COCTaBMEHWUS TOBApPHON HaKMagHoh uM WHbIX

OOKYMEHTOB. MomeHTOM| Unu gatoid peanusauumnm ycnyru ABnsieTcA naTta BbICTaBleHUA cyeTa OnepaTopOM

Monb3oBaTento Ha OCHOB
3. ObA3AHHOCTU OI1

3.1. Tlpegoctaensate
OeiCTBYOLWNM 3aKoHO4a

aHUM BUnnMHroson cuctemsl OnepaTtopa.
EPATOPA

DMb30BATENO YCINyrn CBSA3K, OTBevawliMe BceM TpeboBaHUSM,
renbcTeoM Poccuiickor defepaumm K aHanornyHbiM yernyram.

npegbaBideMbiM

3.2. HasHauuTb [Monb3oBaTento MUH-KOA, Napoflb U y4YeTHoe UMS AN MOSb30BaHuA Ycnyramu, ykasaHHbIX B

HacTosiem [Jdorosope. d

aKT HasHayeHus MUH-KoAa, YYETHOro UMEHU U naposis oTpakaeTcsl B brnaHke 3akasa,
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SABMAKLENCS HeoTbeMIIeMon
npeacraBuTensmy CTOpPOH.

yacTbto  HacTosilero [lorosopa, MOAMMUCHI

BaeMbl i

YNonHOMOYEeHHbIMN

3.3. O6 usmeHeHun Tapucpos Ha Ycnyru, Onepatop yBefsomnsieT [lorb3osafens OAHUM W3 CreAyLMX

cnocobos:

- Yepes canT www.stav.ru;

- B NMUCbMEHHOM BUAe nyTeM HanpasneHus COOTBETCTBYHOLLEro yBeJoMIeHuns
3MNEKTPOHHON, (PaKCUMUNBHOR UMK NOYTOBOI CBA3Y;

- NyTeM HanpasreHus cooBbLLUEHUN ¢ NOMOLLbIO TeneoHOrpaMm Ha ykasaHHble 1o
- 4Yepes cpeacTBa MacCoBOW MHOpMaLMK.

YkaszaHHas uHdopmauma Hanpaensiercst Monb3oBatenio 3a 15 kaneHAapHbIX A
Tapugos onepatopa Onepatop 0b6s3aH MHpopMupoBaTh lMonb3osaTens 3a 15 k
13 yKa3aHHbIX BbllLe crnocoboB.

3.4. HasHayaTb, B 3aMeHy CTaporo HOBbIA MWH-KOA, Maponb W Yy4yeTHoe Wu
lNonb3oBaTens, a Tak xe 4yepes Web — caitt Onepartopa.

3.5. MNpowussectn nogrnoderune MNonb3oBarens Kk Ycrnyram B COOTBETCTBUM ¢ BrnaHkg
3.6. [NpegoctaBuTb Ycnyrn CBA3WM B COOTBETCTBUM C MOANUCaHHBIM BnaHkom 3akasd
3.7. lMocne nopakntoveHnss obecneyntb JOCTYN K Monb3oBaHui Ycnyramu Onep
3akasos ([Npunoxexne Ne1), BbiGpaHHOMY Mo ycMoTpeHuto MNonb3osaTens.
3.8. lNpoussoanTb obCMyxMBaHMe YCTaHOBMNEHHOrO aKTUBHOrO CETEBOro 0GopyAo
cpoka feicTBus HacTosLero [lorosopa.

3.9. [NpeanpuHuMaTh OBLUENPUHSATLIE TEXHUYECKUE N OpraHn3aLMoHHbIE MEpPbI Af1S
3.10. He npegocTtaBnsTh cBegeHus o [lonb3osarene TPETbUM NULIAM,

NpefycMOTPEHHbIX 3akoHoAaTenbcTeoM PO,

3.11. BecTtu y4&€T 1 Tapudukaumto Yenyr Onepatopa notpebnéHHoix Monb3osaren
3.12. B cpok He nosgHee 5-ro yucna crnegylollero 3a pacyeTHbIM Mecsilem, n
Yenyr, cyeT u cyeT-dhakTypy 3a hakTU4Yecku okasaHHble YCnyri.

C ucnonb3oBaHuemMm cCpeacTts

[1Ib30BaTesrieM TeﬂerOHbl;

Heil. B crnyyae npeBbilleHus

I

eHOapHbIX gHel yepes oaunH
, MO nucbMeHHoW npockbe

M 3aKa30B.

B.
aTtopa, ykasaHHblXx B BnaHke

saHNs OnepaTopa B TeyeHue

bbecneyeHns TaliHbl CBA3MW.

3a WUCKNKYeHunem crny4yaes,

3:,D,OCTaBﬂFITb aKT OKa3aHHbIX

3.13. YcTpaHaTb No nucbMeHHOMY 3asBrieHuio [Monb3oBaTtens HeucrnpaBHOCTM CeTu CBsi3n OnepaTopa ces3w,

NPenATCTBYOLUME MOMb30BaHUIO YCryramy B CPOKW, yCTaHOBMEeHHble WHCTpyKUW
MOBPEXAEHUA U y4YeTa 3asBneHnity, yreepxaeHHon MuHcessm Poceun.

4. ONMEPATOP UMEET NPABO

4.1. B 04HOCTOPOHHEM NOpSAKE U3MEHSITb TapUdbl.
4.2. BpemeHHO, HO Ha cpok He Gonee oAHMX CYTOK mpepbiBaTbes AN npoduna
obopynoBaHus, UCNOMb3YyeMoro And npefocTaBnerust Yenyr, ussectus [onb3oBaTs
- Yyepes canT www.stav.ru ¢ ykasaHuem o nnaHupyembix npodunakrnyeckux pabor
yKa3aHvem nepvoia BpeEMEHN Ha Takoe 0BCnyXUBaHue,;

- B MWCbMEHHOM BMAE MYTEM HanpaeBreHus COOTBETCTBYIOLUEro yBedOMIIEHWS
3MNEKTPOHHON, (hakCMMUNBHOM M NOYTOBON CBA3MW,

- MyTEM HanpaBneHus cOOBLLEHNI C MOMOLLLIO TenegoHorpaMm Ha ykasaHHble 10
B yBegommneHuu ykasblBaeTCs CpPOK MpoBeAeHUus npodunaxkrnyecknx pabot n
yBeoMIeHns oTnppaenstoTca Oneparopom ¢ y4ETOM BpEMEHW MPOBEAEHUS MPOo
nosgHee Yyem 3a 3 (TpW) AHA 4O MX NPOBESEHUS.

Takue cny4au He ByayT cunTaThbCs NepepbiBamu B NpefocTaBneHun Yenyr.

[Mpu npoBegeHnn peMOHTHbIX paboT B clyvyae ecrnv Ux BbINOJIHEHWE NPEBbILIAET Y
CBS3aHO C AENCTBMEM TPETbYMX UL, OHU TaK e He ByayT cYMTaTbCs nepepbiBamu B

el «O nopszke yCcTpaHeHus

KTUYECKMX PEMOHTHLIX paboT
st 0O4HMM M3 CriocoboB:
ax He MeHee 4eM 3a CYyTKM, C

*C ncnonb3oBaHemMm cpencte

b30BaTeNeM TenedoHbl.
puoa BpemeHu. YkasaHHble
UnakTu4yecknx paboT, HO He

ETAHOBIIEHHBIE BbILLE CPOKU 1
baboTe.

4.3. PekomeHaoBaTh [Nonb3oBarTento OKOHEYHbIE YCTPoicTBa (MoAeM, MapLLpyT13arop T.A4.) AN NOAKITIoYEHNS

k Ycnyram Oneparopa.

4.4. B crny4ae HapylLUeHMs CPOKOB onnaTtbl no Hactoswemy [orosopy 6onee 1
NpUYOCTaHaBMNUBAET okasaHue Ycnyr, 4O MOMEHTa MOMHOA onnatbl, yBeoMMUe 00 3
crnegytoLux cnocobos:

- Yepes caiT www.stav.ru;

- B MWCbMEHHOM BWAE MYTEM HarnpaBleHuss COOTBETCTBYIOLLErO YBEAOMIIEHUSA
3MEKTPOHHOM, hakCYMMUNbHOW UMW NOYTOBOW CBA3Y;

- yTEM HanpaeneHns COOBLUEHNIA C MOMOLLbIO TeneOoHOrpaMm Ha yKkasaHHble Flog

YkasaHHbIe yBeOMIIeHNs oTrpaensioTcs OnepaTopom C yYEeTOM BPEMEHM OTKITHOY

(Tpu)paboumnx AHS.
4.5. B cnyyae HenoralleHusi 3a[JOIDKEHHOCTM MO BCeM npefoctaensembim One

BnaHka 3akasoB), B TedyeHue 6 (wecTn) mecsues, Onepatop WMEET npaBo

opHoro) mecsua, Onepartop

(
iOM [Nonb3oBatens ogHUM u3

C ucnonb3oBaHneM cpefcTte

b3oBaTenem TenedoHsbl.
HWSA, HO He no3aHee 4Yem 3a 3

baTOpoM Ycrnyram (CorfacHo
B OAHOCTOPOHHEM nopsake

pacToprHyTs [orosop, yseaomus o6 aTom [Norb3oBatens B NMUCbMEHHOR OpME e MEHee YeM 3a TPU AHA A0

npekpaLLeHns okasaHus Ycnyr.

5. OBA3AHHOCTU NMOJIb3OBATEINA




i

cnyramu ces3u cobniogath AeicTBYoLee 3akoHoaaTenscTeo Poccuitckon deaepaumu,
ATenNbCTBO, PEerynupyirollee OTHOLLUEHUS, CBA3aHHble C WHGOpMauuen n aBTOPCKAMY

MO

5.1. lNpwn nonb3oBaHuu
B TOM 4ucrie, 3aKoHOA
npaBamu.
5.2. Onnaty 3a (akTuHecku okasaHHble Ycnyru npouseBoauTb He nosgHee 10-ro uyucna Tekyllero Mmecsla
CrneayLero 3a pac4eTHbIM, B COOTBETCTBUU C BbICTABNEHHbLIM CYETOM.

5.3 O3HakoMuTbCs € npepocTaBneHHbiMU OnepaTtopoM UHCTPYKTUBHBIMU MHOPMALMOHHLIMKU Marepuanamu un
apyrumu  TpeGoBaHMANIA, W3MOXEHHbIMW B [oroBope, BbIMOMHATL WX  YCMOBMS, peKkoMeHjauun u
PYKOBOACTBOBATLCS UMY B CBOMX OTHOLLEHNUSX ¢ Oneparopom.

5.4. OBecneyuTb 1 cos3daBaTb YCIOBUS COXPaHHOCTU abOHEHTCKoro kabens, [0 MecTa MOAKIMIOYEHNS akTUBHOMO
ceTeBoro obopyaoBaHus.
5.5. MNonb3oBaTenb obfiayeTcss He ucnonb3osaTb KaHan v annapaTtypy B HE3aKOHHbLIX (MPEecTyrHbIX) Lensix
HaHocALWMX yLlepd MHTEpecam NMYHOCTK, OBLLEeCTBY, roCyAapcTBy.

5.6. lMonb3oBaTtenb AOMKEH MPUHATL Mepbl MO NPEefOTBPALLEHMIO WCMOMb30BaHMs pecypcoB CeTu TpeTbuMU
nuuamu oT ero nMeHu (déecneynTb COXPaHHOCTb Naporieit U NPoOYUX KOLOB aBTOPU30BAHHOIo 4OCTYNa).

5.7. HemennenHo 3assutb Onepartopy of yTpate nuH-koga, unu naponst goctyna B CeTb. [MuH-kog Oynet
BIOKMPOBaH, TOMbLKO MOENe NOCTYNIEHNS NMUCbMEHHOIO 3asiBNeHusl. BkrnoyeHne GyaeT npousBeneHo TOMbKO Mo
NMMCbMEHHOMY 3asiBMEeHIt0.

5.8. Mpu nameHeHnn agpeca nnm 6aHKOBCKUX PEKBUSUTOB B TEYEHUE NSATU paboyux AHEN NUCbMEHHO YBEAOMUTb
06 aTom «OnepaTopay.
5.9. lNpn Hecornacuu ¢ |nBbIMA U3MEHEHUAMN TapudOB HEMELMNEHHO MPEKPaTUTb MONb30BaThLCS Ycryramu ¢
MOMEHTa Havana wux |geicteua u coobumts o6 atom Onepatopy B MNWCbMEHHOM BUAe (No dakcy,
TenepoHorpaMmMon, 3nekTPOHHOR NOYTON) MO ykasaHHbIM B [loroBope TenegoHam.

5.10. Onosetyarts Oneparopa 0 HamepeHU NPUOCTAHOBUTL 3aKasaHHyt Ycnyry B NUCbMEHHO dhopme.

5.11. TpepoctaBuTb HgobXxoaumoe AN pasMeLeHUst TeneKOMMYHUKaLWOHHOro oBopyAoBaHua mnrowann u
oBecneynTb 0boOpyAOBafiMe aNeKTPoNUTaHNEM W APYrMU HEOBXOAUMBIMI YCIOBUAMMU €ro yHKLIMOHNPOBAHUS 1
HecCTu cBA3aHHble € ero §PyHKLUMOHUPOBAHUEM PaCXOAbI.

5.12. B cnyyae ytpalbl unu nopuu obopynosaHusi Onepartopa, nepefaHHoro [Monb3oBaTento no akty o6
OTBETCTBEHHOM XpaHeWuu, no BuHe nocnegHero, [lonb3oBatens BoO3MeLLaeT (AKTUYECKYID CTOMMOCTb
obopynoBaHus nyTem orjnatbl B Te4yeHue 5(nstv) paboymx AHEl ¢ MOMEHTa BbiCTaBrieHusi cieta OnepaTopom.
5.13. lNonb3oBaTens ofs3yeTcs CBOEBPEMEHHO Bo3Bpallatb OnepaTtopy He nosgHee 20-ro yucra TekyLlero
Mecsla, CrneayloLliero ga pacyeTHbliM, MOAMUCaHHbIA C ero CTOPOHbl aKkT okasaHHbiX Ycnyr. OTcyTcTBUME
3amMevaHuin co cTopoHbl|lMonb3oBarens UM He NOANNCAHUE akTa OKasaHHbIX YCnyr B yKasaHHblA cpok, Oyner
o3HayaTk Npuemky Ycnyf, ykasaHHbIX B akTe, B MOSIHOM o6beme 1 Ge3 NpeTeH3nii.

5.14. MNonb3oBaTernb NPJU3BOAMUT OMMATy 3a NOCTaBMEHHbI eMy ToBap O4HUM U3 crnocobos:

- M0 HaKTy OTrPy3Ku TOBRPA, HO He nosgHee 3-X (kaneHaapHbIX) gHei

- NyTeM npeaBaputenbHOi onnatel B pasmepe 100%.

MomeHT nepexoga npasa COOCTBEHHOCTM Ha MOCTaBMEHHLIA TOBap MNPOWCXOAMT B MOMEHT MNOoANMCaHUs
HaknagHoWm Unu MHbIX AOKYMEHTOB.

5.15. Tlonb3osarensb topuandeckoe nuuo NGO  MHAMBWAYanbHbIA  MpednpuHUMMaTens, o6sA3yeTcs
NMpefocTaBnsATb oOnepajopy CBA3M CMUCOK NUL, WCMOMb3YIOLMX €ro MOoSb30BATENbCKOE (OKOHEYHOE)
obopynoeaHne B cooTBeTcTBMM C [locTaHoBneHvem [paButenbcTBa Poccuiickonn ®epepaumn Ne758 ot
31.07.2014r.

Crncok JommKkeH cofepi
obopygnoeaHue Monb3oB
YAOCTOBEPSIOLLENO MUYH

(@Tb crnegyrouine ceBeleHud O nuuax, UCMNOMb3YHLLMX MOJib30BaTENbCKOE (OKOHeHHoe)
HTenA: cbamvmm;a, MM#, OTHECTBO, MECTO XUTENbCTBA, PEKBMU3UTbLI OCHOBHOIO JOKYMEHT3,
DCTb 1 OBHOBNATLCS HE pexxe ogHOro pasa B kKBapTtas B «MMYHOM KabnHeTe» aboHeHTa.

6. MOJIb3OBATEJIb MNMIEET NMPABO

6.1. MNpu HeynoBneTBo
NpeTeHs3unto.

6.2. CooblaTte Onepdropy o060 Bcex HeWUCnpaBHOCTAX M cbosix B CeTw

UTENbHOM KayecTBe ycnyrm 3as8BUTb 06 3TOM OnepaTopy unun nogarb NUCbMEHHYHO

no TenedoHy 50-00-05

(MHorokaHanbHbIit) Unu rjo TenedgoHy 50-10-10 B oTAEN TEXHUYECKON NOALEPXKN.

7. CTOMMOCTb YCI1YT|, TOBAPOB U NOPAOOK PACYETOB

7.1. CtoumocTb Ycnyr,

penocraengemMbiX OnepaTopOM, ncyucndaeTcAa Ha OCHOBaHUW yTBepXXOEeHHbIX Tapl/ld)OB,

popmupyembix Ornepatopom no cBOeMy YCMOTPEHUIO B OAHOCTOPOHHEM nopsiake. Mpu atom MMonb3oBaTenb He
BO3paXKaeT, YTo NpU Hanpuum 1 (Unn) NOCTYNMEHUN OEeHEXHbIX CPEACTB Ha ero NuLesoll cyeT, OnepaTtop umeeT
npaBo B NepBooYepeHOM nopsiAke NoracuTb 3aA0KEHHOCTb MO OnJiaTe NocTaBNeHHOro Torapa.

7.2. Tnata 3a noakn
HacToswemy [orosopy,
noanuncaHus [Jorosopa u
7.3. MNogxntoyeHne [or
MOCTYNIIEHNUA Ha pacyél

YeHune  (EduHospemenHbill nnamex) [onb3oBaTtens kK Ycnyram Oneparopa, no
ocyllectenstotcs [Monb3osatenem B TeyeHue 7 (cemu) paboyux OHER ¢ MoMeHTa
nonyyexus ot Onepatopa COOTBETCTBYHOLLErO cYeTa.

b3oBarens K npepocrasnsgemMbim Onepatopom Ycnyram, NpOU3BOAMTCS TOMNbKO nocre
HbIA cY4éT unm B Kaccy Onepatopa onnartbl 3a MNopko4YeHue. MNpu BO3HUKHOBEHUM

3
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HeoGXoAMMOCTM B npoknagke kabensi BHYTPW nNomelleHusi [lonb3oBarens,
lNonb3oBaTenem AOMOMHUTENbHO MO OTAENBHOMY CYETY.
7.4. AboHeHmckas niiama 3a nonb3osaHne Ycnyramu Oneparopa o HacTosLemMy
3aKasos
Mecsiia. AGOHEHTCKas nnarta MCYMCMSETCS, Kak nnarta 3a nonb3oBaHue Ycnyra
Mecsila U B3UMaeTcs L0 MOMEHTa npekpalleHnsl LOroBOpHLIX OTHOLUEHWI He 3a
unu Het lNonb3oBatenes Yenyramu Onepatopa. B cnyyae nogknioyeHvs Monb3osa
Mecsua aboHeHTCKas nnara MCYNCNSeTCs Co AHA noaknoyeHus MonbaosaTtens K Y
7.5. ABoHeHTCKas nnata npw Beibope ycnyr KaGenbHoro TeneenaeHus (KTB) 3aBuc
NakeToB Npu MHAMBUAYarbHOM BblGope kaHanos B TB-meHto.
7.6. Onepatop npeaocTtaensetr [lonbsoBaTeno AOCTYM K CBOUM Ychyram TorbK
CTOMMOCTM, AeiCcTBYloLle Ha MOMeHT onnaTtbl. Cymma nnartexa, ocylied
3a4yucnaeTcsa Ha ero nuueson cyet (J1C).
7.7. [lnama 3a ghakmuy4ecku okasaHHble Ycnyau (3a 1 MB, 1 muH., 1 yac, 1 dunb
COOTBETCTBUU C YTBEPXKAEHHBIMU Tapudamu.
7.8. Onepartop yyuTbIBAET BCIO MHMOPMaUMIO O MOTPEGNEHHLIX Ycryrax M no
MNonbsosatens. okasatenu JIC SBNSATCS OCHOBaHWUEM ANs ONpeAeneHus W
mexgay Onepatopom 1 [Monb3oBaTenem.
7.9. OpurnHanb! c4eToB Mo HacToswemy [loroBopy HanpasnswoTces [lonb3osar
BrnaHke 3akasos..
7.10. OpuruHansl c4yeToB-aKTyp M akToB  OKasaHHbIX Ycnyr
MNonb3oBaTtento cnocobom, ykasaHHoM B BrniaHke 3aka3os.
7.11. Bce 6GaHkoBCkve nepeBofbl MpPU OCYLUECTBMEHWM nnaTtexein no [oros
[Monb3oBaTens.

no HacTtoslle

8. OTBETCTBEHHOCTb OMNEPATOPA

8.1.
o06s13aTensbeTB No [loroBopy B COOTBETCTBUM C 32KOHOAATENLCTBOM PO,
8.2. Onepatop He HeceT OTBETCTBEHHOCTD:

8.2.1. 3a ybbITkK, NOHeceHHble [Nonb3oBaTenem B pesynbTare Nonb3oBaHusa Ycnyra
8.2.2. 3a nepepbiBbl B NpefocTaBneHuMn Ycnyr B criyyae OTkasa 3MeKTponuTaH
Bes3geiicTBUA TPETLUX MWL, NPENATCTBYOLWMUX NPefOoCTaBNEHMIO YCnyr;
8.2.3. 3a nonHble unu YacTuyHble npepbiBaHUst NpefocTaBneHust YCnyr, CBA3aHHb
nporpammHoro obecneveHnss unuM npoBefeHus Apyrux paboT, BbI3BaHHBIX HEQ
paboToCcnocobHOCTM M PasBUTWAS CETMW, NMPU YCNOBUW NPeABapUTENIbHOMO M3BeLLeH
4yeM 3a CyTKM.

9. OTBETCTBEHHOCTbD MNOJIb3OBATEIA

9.1. lMonb3oBaTenb HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHOAATENbLC
npeanpuHATbIE NOCPEACTBOM NOMb30BaHNA YCyramu, a Takke X NocrneacTBuS.

9.2. B cnyyae HapyuweHusa [lonb3oBareniemM MOMOXeHWN YKasaHHbIX B pasfen
Onepatop BrnpaeBe BPEMEHHO MPUOCTAHOBUTL NMOMHOCTLIO UMK YacTUYHO npefocTa
[Monk3oBatenem no [lorosopy.

nocrne ycTpaHeHuWst HapylleHuin ycnosuin pasgena 10 Hactoswero [Jorosopa. B

lMonb3oBaTtenem BbILLIEYyKa3aHHOro nMCbMeHHOro 3adBliEHUA B TEYEHUE 1 mecsua (
npenocraBneHns YCnyr W NOBTOPEHUA YKadaHHbIX B HaCTOALLEeM NYyHKTe HapyLLE

0TKa3aTbCA OT WCMOSIHEHMST 0DA3aTensbCcTB Mo HacTosAwwemMy ﬂ,OFOBOpy n pactop
nopagke.

10. NOJNIb3OBATENNIO 3AMNPELLAETCA

10.1. Ucnonb3osate CeTb AN pacnpoCTpaHeHWUsi HEHYXXHOR, HesanpalumBaemon
(cospaHns Unu y4acTusi B CETEBOM Luyme - "cname").

10.2. Ucronb3oBaTbh MOEHTUUKALNOHHbIE AaHHble (MMeHa, agpeca, TenedqoHbl
cnyyaes, Korga aTv nuua ynonHomoyunu lNonb3oBaTens Ha Takoe MCrosib3oBaHue.

10.3. MpucBaueaTb NUYHLIM PaboynM CTaHUMSAM CETEBble aapeca, OTIUYHbIE OT Bbl/
10.4. Vicnonb3oBaTb HecyllecTBylolme obpaTHble aapeca npu OTNpaBKe 3J1EKTPOH

MU,

]

9.3. Bo3o6HoOBREHME NpefoCTaBneHns Ycnyr OCyLUecTBASETCS MO MUCbMEHHOMY

mMaTtepuansl npuobperatoTcs

[JoroBopy u cornacHo bBnaxky

NPON3BOAATCA MyTEM CNUCaHWUSA AeHexHbiX cpegcts ¢ JIC lMonb3osarens, Kaxxnoe nepBoe 4ucro

M/ B TEYEHUe KarneHAapHOoro
MCUMO OT TOro, Monb3oBarncs
1151 B TEYEHWE KaneHaapHoro
tnyram Onepartopa.

T OT KONMYecTBa BbiOpaHHbIX

0 ocsfie MOMHOW onnaTtbl UX
rBrieHHoro [lonb3oBatenem,

MOBOI 3aKas), UCUUCNAETCS B

ETaBneHHbIX ToBapoB Ha JIC

]pose,qum;l B3aVMOpacy&ToB

J110 CNocoboM, ykazaHHOM B

y [oroBopy HampaensawoTcs

bpy npoussomATcA 3a cyeT

OnepaTop HECET OTBETCTBEHHOCTb 3a He BbINOMTHEHME WNW HeHaaneKallee BbINONHEHUE CBOUX

3

s, @ TaK Xe OeWCTBUSA WUIn

le ¢ 3ameHoit oGopyaoBaHus,

OXOOMMOCTbBIO MOALEPKaHUS
nsa MNonb3oBaTens He MeHee

rBom PO 3a Bce peitctBus,

10 HacToswero [orosopa
neHne  Ycnyr, nony4yaembix

3asBneHuto lNonb3oBaTens,
criydae He npegocTaBreHust
MOMEHTa NPUOCTaHOBMNEHNS
Huin Onepatop MMeeT npaso
HYyTb €r0 B OOHOCTOPOHHEM

Monyyatenem vHdopMaLmm
W T.N.) TPETbMX NWL, KpoMe

lerneHHblix OnepaTopom.
HbIX MUCEM 3a WCKITIOYEHUEM

cnyyaes, Koraa ucnosb3oBaHue kakoro-néo pecypca CeTu B sBHOIM hopme paspeLjaeT aHOHUMHOCTb.

10.5. Ucnonb3oBaTb kaHanbl ceBa3u OnepaTtopa Ans npornycka Tpadmka oT MHbIX on
NPeAoCTaBeHNs ycnyr CBA3N.

BpaToOpPOB M CEeTel CBA3M, ANA
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10.6. lNpoussoauTb CKaH
[MNonb3oBarento.

10.7. TMpousBoauTb nepexsar U [AeKoAupoBaHue

MNonb3oBaTento.

l

MpOBaHME MOPTOB YAan&HHbIX pabouux CTaHLWA W CepBepOB He MpUHAANEXaLUMX
ceTeBblX MakeToB (CHWMUHI) He npuHaanexalmx

CTBUS C LIENbI0 M3MEHEHMSI HAcTpoek oBopyAOBaHUs NNy NporpamMmMHoro obecneyeHuns

10.8. OcyLlecTBnATb Aei
OnepaTopa unu uHble ge
10.9. OcyLlecTBnsATL MO
CeTeBbIX atakax v ceTes
10.9.1. [eictBus, Ha
(koMMbIOTEPOB, ApYroro
10.9.2. [eiictBus, Ha
NPUBUNErMPOBAHHOIO, K
nocrnegyoLlee Ucnosnb3
obecneyeHns unu AaHH
nporpammHoro obecneye
10.9.3. lepepayy Ha
napasuTHYyK Harpysky H
MPOBEPKU CBA3HOCTU CET
10.10. PacnpocTpaHsaTb
TakoBOW (KOMMbIOTEPHbIE
10.11. Ucnonb3oBaHue ¢
10.11.1. OTKpbITBIA PETP
10.11.2. cpeacTBa, No3eo
MpOKCU-CEPBEPBI U T.1.);

10.11.3. oOLWwenocTynHbIE

CTBUSI, KOTOPbIE MOTYT NMoBMeYb 3a coboit cbou B Ux paboTe.

ITKW HecaHKLMOHUPOBaHHOro foctyna k pecypcam CeTu, NpoBefeHne Unm yyactue B
B3rome. B ToM yncne He oCcyLecTBNATb!

paBrfieHHble Ha HapylleHWe HOopManbHOro MYHKLMOHMPOBaHUA 3anemeHToB CeTw
OpyLOBaHWs UMy NPorpamMMHoro obecneyeHunst), He npuHaanexawmx NonbaoBarento.
paBMeHHble Ha TMOoMyYeHWe HecaHKUMOHMPpOBaHHOrO AocTyna, B TOM  4ucne
cypcy CeTw (KoMnbroTEpy, APYroMy 06opyLoBaH1I0 UK MHGOPMaLIMOHHOMY pecypcy),
BaHWe Takoro [OCTyna, a TakKe YHWYTOXEHVEe unu MoauduKauus nporpaMmMHoro
IX, He npuHagnexaiwux [Nonb3osartento, 6e3 cornacoBaHus C Bnajenblamu 3TOro
1St UNK AaHHbIX NMMBO agMUHUCTPaTOpamMu AaHHOro MHopMaLMOHHOro pecypca.
opyaosaHue CeTu GeccmbicrieHHoi unu BecrnonesHol uHgopmauuu, cospatoLle
aTo ofopynoBaHue, B oObemax, MpeBblalmnX MUHUMarNbHO Heobxodumble ANd
A 1 4OCTYMHOCTMN OTAENbHbIX €€ 31EMEHTOB.

porpammel, AelACTBUE KOTOPBIX adeKBaTHO artake nubo cnocoBCTBYIOT MPOU3BENEHUIO
upychl).

efyoLLMX HAacTPOEK CBOUX PEeCypCOB:

CNSATOP SMEKTPOHHON noyTkl (open SMTP-relay);

nALVMe TPETEUM NMLAM OCYLLECTBNATL HEaBTOPM30BaHHYo paboTy B CeTu (OTKpbITbIE

LLIMpOoKoBeLlaTenbHble aapeca NnokanbHbIX ceTen;

10.11.4. aneKTpoHHble CHUCKM PacchlfKU C HEAOCTaTOuHOWM aBTopm3auveli Mognuckn unu 6e3 BO3IMOXHOCTU ee

OTMEHbI.
11. OBCTOATENIbCTBA

11.1. CTOpoHbI 0CBOBOXKA
[oroBopa obssarenbcTs

HEMPEOLOJIMMOW CUNbI

aloTCA OT OTBETCTBEHHOCTU 3a YAaCTUYHOE WS NOSTHOE HEBbLINOJIHEHNE BbITEKaKOLWNX U3
€CI1 OHO SBMITOCb CReAcTBMEM OBCTOATENLCTB HeﬂpeO,U,OJ'IMMOVI Cunbl, BO3HUKLLNX

nocne BCTynneHua [orog

bpa B AeicTBMe B peaynbTaTe cobbiTUil Ype3BblyaliHoro xapakrepa, kotopble CTOPOHSI

He MOrnu NpeABUAETEL UNW NPefoTBPaTUTL PasyMHbIMU Mepamu.
11.2. K obcToaTenbcTBam HENPEOA oMo CUmbl OTHOCATCS COBbITUS, HAa KOoTopble CTOPOHb! HE MOTYT BIIUATL U

3a BO3HUKHOBEHME KOT

bIX OHM He HecyT OTBETCTBEHHOCTW, Hanpumep, BOEHHbIe OENCTBUA, CTUXUIHbIE

BecTBus, noxapbl, peLugHUsl OpraHoB rocyapCTBEHHOW BNAacTX U yNpaBreHus.
11.3. B crnyyae BO3HUKHOBEHUS OGCTOATENbCTB HENPEOLONIMMON CUIlbl, CPOKM BbIMOSHEHNS 06A3aTensbCTB
oToAsuUraloTcs coobpasHd BpEMEHM, B TeYEHME KOTOPOro AelCTBYHOT HasBaHHble 0b6CcToATeNbCTRA.

12. YPEIYIIMPOBAHUE|CIMOPOB

12.1. Cropbl, cBsA3aHHbIe|C ucnonHeHvemM HacToswero [loroBopa, He OTPErynupoBaHHble NeperoBopamn Mexay

CTtopoHamuy,

paspewatofca B ApbutpaxHom cyae CTaBpononbCcKoro

Kpasi, COrfacHo [AelCTBYKLLEMY

3akoHozaTenbCcTBy Poccuiickon defepaimu.

13. CPOK OEUCTBUSA OPDrOBOPA U NOPALAOK EFO USMEHEHUSA U PACTOPXEHUS

13.1. [Jorosop BCTynaeT B
13.2. [loroBop 3akmoyeH
13.3.0nepaTtop Bnpase B
13.3.1. Ha ocHoBaHuu
nUCbMEHHOW dopme (rno
[oroBop cuyutaercs pacTd

curny ¢ MoMeHTa nognucarus ero CtopoHamu.

Ha HeonpeaenéHHbIR Cpok.

DJHOCTOPOHHEM NopsAzKe pacToprHyTh [Jorosop B crieAyoLmnx cry4asx:

n. 9.3, npepBaputeneHo yBegoMuB [lonb3oBaTens O pacTopxeHuu [lorosopa B
cpencTeaM e-mail, hakCuMMUnbHOW CBSI3U UMM MUCbMa 3aKas3HOW MOYTOM), MpU 3TOM
PrHYTbLIM C AaTbl, yKa3aHHOW B yBEAOMITEHUY,;

.5

13.3.2. Ha ocCHOBaHUU M. 4
13.4. Tocne yeepowmne

s Onepatopom 06 u3MeHeHunm TapudoB Ha Ycnyru B COOTBETCTBMM C n. 3.3.

"
HacTosLero [Jorosopa, nlﬂbSOBaTeﬂb BMpaee Mo CBOeMy BbiGopy:

13.4.1. oTkasaTbcs OT

yBeJOMIIEHUE O PacTopX
nony4yeHusi OnepaTtopom
13.4.2. cornacutbcs € np
13.5. B cny4ae He yBefo
n. 13.4.1. HacTosawero o

Ycnyr u pacToprHyTb Hactoswmin [orosop, Hanpasus OnepaTopy MUCbMEHHOE
EHUN HacTosLero [loroBopa [0 BCTYMIEHNUSA B CUIY U3MeHEeHHbIX Tapudos. C MoMmeHTa
KasaHHOro yBefoMMEHUs HacTosALWMiA [loroBop cYMTaeTCs paCTOPrHYThIM.

;,D,ﬂO)KeHHbIMM OnepaTopOM N3MEHEeHNAMN CTOUMOCTU yCJ'lyF.

nexus OnepaTtopa o pacTopxeHun Jorosopa B NopsiAke U B CPOKU, NPeAyCMOTPEHHbIE
roBopa, [JoroBop CYMTaeTCs U3MEHeHHbIM Ha ycroBusx OnepaTopa.
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13.6. ﬂ,Ol’OBOp paCTOpFaETCFI B OOHOCTOPOHHEM nopAAKe Nno MHuUnaTtuee lMonbagBarens, npun ycnosun nogavdn

MUCbMEHHOTO YBEAOMIIEHUS O pacTopXeHuu [loroBopa He nosgHee, 4yem 3a 14
onnatel OnepaTopy 3a Bce NpefocTasneHHble Yenyri no gaHHomy [Joroeopy.
13.7. CTopoHbl U3BeLLatoT ApYr Apyra o0 USMEHEHUN PEKBU3WTOB B 5-TM [JHEBH
CpencTB CBA3N.

14. MPOYUE YCNOBUA

14.1. B cny4vae ytepwu lNonb3oBareneM AyTeHTUMUKAUWOHHbBIX AaHHbIX WK I

Heil 4O LaTbl PACTOPXKEHMUS U

LIli COOK MOCPEACTBOM NoBbIX

DrVIHa/['lapOJ'IFI ana goctyna K

Kakon-nubo KOHKPeTHO! Ycnyre nosTOpHOe cooblyeHve [Monb3oBaTento yTepsHkbIX AaHHbIX OCYLLECTBNSETCS

Onepatopom no nucbMeHHOMy 3arnpocy [lonb3csarens.
14.2. B cnyyae oTkasa [lonbsoBaTtens ot Ycnyr OnepaTtopa wnuM  [JOCPOYHC
[orosopa no nuuumaTtuee Nonb3oBarens, nnara 3a nogkmnoyeHne Monb3osarenio
14.3. Tlpu noBTOpHOM MoAkmntodeHuu k Ycnyram Onepatopa, Monb3oBaTtesb Bblij
NOAKIIOYEHHS.

14.4. Bce [lpunoxenus, VismeHenns u JJononHeHus k HacTosilemy [loroBopy
thopmMe 1 ABNSIOTCH ero HEOTBEMIIEMbIMU YaCTAMM.

M pacTopXeHun HacTodllero
He BO3BpalllaeTcs.
NnayvynBaeT NOMHY CTOMMOCTb

DhOPMIAITCH B NMUCbMEHHOA

14.5. K [orosopy npunaraercs bnaHk 3akasa ([MpunoxeHve Ne 1 u [Mpungxenue Ne 2), sasnswoLimecs

HEeoTbEMIEMOR YacTbio HacTosLLero [Jorosopa.
14.6. [enctBua Onepatopa Mnpu BbINOHEHWM MOCTABKUM TOBAPOB PErynupyoT
3akoHofarenscTea P® 0 noctaBke TOBapOB.

15. OPUONYECKUE AOPECA, PEKBU3UTLI 1 MOANUCU CTOPOH

cqd HOopMamu [ paxgaHCcKoro

OMEPATOP MOJIb30BATEJb
000 «KomMnbroTepHbIe KOMMYHUKaLMUOHHbLIE YOY "HavanbHas wkona-NMpaBocnaBHbIA AETCKUNA
cUCTeMbI» cap " CeAaTad Hukonbckun"

HOpnanyeckuin agpec:

KOpuandeckuii
CtaBpononbCcKkuii
XXuBonucHas, 5

355035, Poccus, r. CtaBponons, nep. byliHakckoro,2
Kopn. 2

[MoyToBLIN agpec:

355035, r. CtaBpononb, yn. JleHuHa, 284A
MHH 0814087392

PacueTHbIin cyeT: 40702810609000000181
dunwan banka BTE (MAO) B r. Ctasponone
K/C : 30101810100000000788

BWK: 040702788

KIr: 263501001

OKOHX: 61124

OKI10: 471878388

TenedoH: (8652) 50-00-05

dakce: (8652) 50-00-05

MeHenxep:Pponosa EnerHa ViBaHoBHa
Tex.nogaepxka: 50-10-10

MHH: 2623802503
P/C: 40703810660100000
Ceepo-Kaskasckuin baHk
K/C:30101810907020000¢
BUK: 040702615
OKIO: 1029677
KMr: 262301001
OI'PH: 1132651009501

TenedoH: 8-962-423-10-8
TenedoH:

dakc: (86553)6-45-96
E-Mail paccbinkm:admin@
Hata 20 MKOHA 20171

Hata 20 NKOHA 2017r.

HAvpektop
Bbikumko Bepa ArTgKc:
Ay

eHepanbHbIi AUPEKTOP=--.
Marnwit Banepuw vnaa ol e

agped
Kpah

MoutoBbin agpec: 356240, Poccus, CTaBpononbCKui
Kpain, Muxaiinosck, yn. >KnsonucHas, 5

|C6epbaHka PO

356240,
Muxainnosck,

Poccus,
yri.

543

15

shpagas.ru

TapLunii MeHamKep
o Ecaene;-:mﬁm Ne18 et 27.07.2016 T,
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ABonerT: YOY "HauanbHas wkond-MpasocnasHbiit getckuit can " CeaTto Hukonbckuit" — Ter.

BnaHk 3akasa Ne1 oT 20 utoHs 2017r.

K norosopy

Mpunoxexue Ne1
MS13948

8-962-423-10-85 (86553)6-45-96

1. yn. XXusonucHas, A.5,Muxaijosck

MNepeuyHoe kon-| Hoeoe | Kon-Bo | Cymma 3a AGoH.nnara Ycnoeust npegocTasneHus
MpepocTaBnsieMble YCNyru CBAM BO Kon-Bo onnar nogkn. | MepsuyHas HoBasi Mo cpakry | Mo npeponnare
“VIHTepHeT (c IP-appecom) 1 1 35000 1 X
BHewwHui IP-agpec 4 1 480 4 X
BblgerneHHble IMHUKA
Cymma [aTa cMeHbI Tap.
MpefpocTaBnaeMble ycnyru cesjy TapudHbIA NNaH CKOpoCThb Tapuda nnaHa Mpumeyanue
ABGOH.NN.Be3nMMUTHbIA
WHTepHeT (c IP-agpecom) 10240 Kout/c t0.n 10240 Kéut/c | 5 000.00 MNopT uHTepHeTa 360 py6.
BHelwHui IP-agpec A/n 3a IP-agpec 4 360

AyTeHTU(PUKaUMOHHbIE AaHHble

[Norun [ms13948

|Maponb

[

O6uwue gaHHbIEe

Cnoco6 onnatbl

MonHbIf nnaTex [x

|B paccpouky

Cymma 3a ToBap

7400

35480

Cymma 33 NMoAKIYyeHue =

]

[Maponb ans cratvcTiiku

OT onepartopa

OT aboHeHTa

C ycnosusmu obenyxuvsat
ycryru AomkHbl BbITh Npeq
Bble Habopy.

: i

“ o

T T |
HaKOMIIEH, 1 non‘ragbxga , 4TO
GCTaBneHbl CornacHo' ykazanAomy







